Pacific Agricultural Certification Society

3402 32M Ave. Vernon, BC V1T 2N1 phone 250-558-7927 fax 250-558-7947
Website: www.pacscertifiedorganic.ca
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2020 Enterprise Complaint Log

This form is to be used to record customer complaints along with responses. Retain for use and include a copy

with Renewal Applications if you have a customer complaint to report.

Enterprise Name: Date:
[] This enterprise did not experience any complaints this year.
Operator’s signature
. . . Date
Date Customer Details of Complaint Action Completed
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